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Reserch Summary

The aim of this research is to identify what the communication activities of Aramco's public
relations department are and how satisfied the Saudi audience is with them, what motivates the
exposure of the Saudi public to these activities, and how the communication activities of
Aramco's public relations department contribute to increasing public awareness To identify the
public's satisfaction with these activities and to present proposals to Saudi Aramco to develop

their communication activities with the Public Relations Department.

The researcher used the survey method to reach scientific results that reveal the reality of these
communicative activities. The questionnaire was the appropriate tool for this research. The
researcher distributed the questionnaire to (200y individual using the simple random sample
from the community of Makkah and Jeddah. A questionnaire form that was scientifically

analyzed and interpreted.

The researcher reached a number of results which describe in general the reality of the
communication activities of the public relations department of Aramco and the extent of the

satisfaction of the Saudi public, including the following:

e %anof the respondents know that Aramco's public relations department exists, while 12% do
not know about it.

o Yeaybelieve that it is important to have a public relations department at Aramco, while 43%
believe that Aramco's public relations department is highly important, (8% of the sample.

o %soof the respondents interact with the communication activities of Aramco's public
relations department to a large extent, while 43% of them interact with the communication
activities of Aramco's public relations department on a medium level, while 12% Of the
sample.

e There are no statistically significant differences among the sample in the proposals to develop
the communication activities carried out by the Department of Public Relations in Aramco
according to the variable of scientific qualification, where the value of (Ka 2 = 31.450y is not
significant at the level of significance (g os).

e There are also differences of statistical significance among the sample members in the
proposals for the development of communication activities conducted by the Department of
Public Relations in Aramco different age variable, where the value of (Ka 2 = 47,932y, a

function at the level of significance (g.o1).
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o It is also clear that there are differences of statistical significance between the sample members
in the quality of communication activities conducted by the Department of Public Relations
in Aramco according to the variable qualifier scientific, where the value of (Ka 2 = 53.380) is
not significant at the level of significance (g o)

e There are differences of statistical significance between the average sample in the quality of
communication activities conducted by the Department of Public Relations in Aramco
according to the variable function, where the value of (k 2 = 240.54,, a function at the level
of significance (0.001).

e Forty-ecight percent of the respondents favor communication activities by the Public
Relations Department of Aramco to a large extent, while 44% agree that communication
activities will perform their functions in Aramco's public relations department at a medium
level. 8% of respondents are dissatisfied.

e There are statistically significant differences between the average scores of the male and
female sample members in the most important difficulties facing the communication activities
in performing the duties of the public relations department of Aramco as a total score, where

the value of (T) function at (0.05.
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